Magalics Wate:
URGENT NOTICE

Water Supply Interruptions

Sunday, 03" March 2024

Subject: Water Supply Interruptions in Vaalkop Supply Scheme Due to Pump Failure

Magalies Water hereby informs customers receiving water supply from the Vaalkop Supply of
imminent water supply interruptions. This is due an incident of a raw pump water failure, which is

connected through an integrated network supplying Bospoort and Kortbegrip reservoirs, respectively.
This has led to a significant decrease in pumping rates at Plant number 03.
Consequently, the following customers will experience water supply interruptions:

» Rustenburg Local Municipality
» Royal Bafokeng Administration

The pump has been dispatched to service providers, to conduct an assessment of the extent damage

and repair the component accordingly.

We encourage consumers to use water sparingly in order to prevent prolonged water supply

interruptions. Magalies Water apologizes for this inconvenience that this may cause.

Issued By: David Magae
Manager: Communications and Media Relations
Tel: 014 597 4636

Email: davidmag@magalieswater.co.za
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