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Magalies Water

URGENT NOTICE

Water Supply Interruptions

Sunday, 07" January 2024

Subject: Water Supply Interruptions Due to Power Failure Affecting Phatsima Pump Station

Magalies Water hereby notifies consumers receiving water supply from the Vaalkop Water Supply
Scheme (Phatsima Area) of envisaged water supply interruptions, due to an incident of power
interruption affecting the Phatsima pump station. This is due to a burnt-out Eskom transformer that

provides electricity to the pump station.

The affected areas are:
¢ Phatsima Village

¢ Moses Kotane Hospital

Eskom has already conducted preliminary investigations and has advised that the transformer is
irreparable and requires replacement. Information available at this stage, indicates that the
replacement of the burnt-out transformer will be completed by close-off business tomorrow. Should

any delays be experienced in completing repairs, further updates will be communicated accordingly.

Magalies Water apologizes for the inconvenience caused.

Issued By: David Magae
Manager: Communications and Media Relations
Tel: 014 597 4636
Email: davidmag@magalieswater.co.za

38 Heystek Street, P/Bag X82327, Rustenburg, 0300. Tel: (014) 5974636 Fax: (014) 5974689
Customer Services: 0860 000 720 or customerservices@magalieswater.co.zaEmail:
info@magalieswater.co.za Website: www.magalieswater.co.za
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