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Magalies Water

URGENT NOTICE

Water Supply Interruptions

Tuesday, 23 January 2024

Subject: 24-Hour Vaalkop Water Treatment Plant Shutdown

Magalies Water hereby notifies consumers receiving water supply from Vaalkop Water Supply
Scheme of envisaged water supply interruptions. This is due to an emergency shutdown that will be
implemented on the 24" of January until 25" of January 2024.

All high lift pumps will be switch off on the 24" of January 2024 at 06h00 am. The raw water pumps
will be recommissioned for Plants number 1,2 and 4 on 24" of January 2024 20h00. The only plant
that will remain offline will be Plant 3 until 25 January 2024 06h00 am.

The following customers will be affected:

e Rustenburg Local Municipality

¢ Moses Kotane Local Municipality
e Thabazimbi Local Municipality

e Royal Bafokeng Administration

e Sun-City

e All mines operating within the municipal areas hereabove

Magalies Water apologizes for the inconvenience caused in this regard, and encourages consumers

to use water sparingly, in order to prevent prolonged water supply interruptions.

Issued By: David Magae
Manager: Communications and Media Relations
Tel: 014 597 4636
Email: davidmag@magalieswater.co.za

38 Heystek Street, P/Bag X82327, Rustenburg, 0300. Tel: (014) 5974636 Fax: (014) 5974689
Customer Services: 0860 000 720 or customerservices@magalieswater.co.zaEmail:
info@magalieswater.co.za Website: www.magalieswater.co.za
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