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Magalies Water

URGENT NOTICE

Water Supply Interruptions

Tuesday, 05" December 2023

Subject: Water Supply Interruptions Due to Pipeline Repairs at Pudimoe Water Treatment
Plant

Magalies Water hereby notifies consumers receiving water from Pudimoe Water Treatment Plant (WTP) that
due to pipeline repairs, that normal water supply to consumers will be compromised. The water supply
challenge at Pudimoe WTP has been most pronounced from the 24™ of November 2023. There have been
numerous attempts to solve the pipe leakage previously, but the leak has been recurring thereafter.

Repairs to the pipeline have been completed, the team is conducting pressure testing to ensure that the
repairs will withstand normal water pressure which passes through the repaired section of the pipeline, thus
resulting in normal water supply. Given the extended periods, where in normal operations have been
disrupted, consumers are advised that normal water supply, will resume on 8™ of December 2023, given the

capacity required in the system to ensure sustainable water supply.

Magalies Water regrets the inconvenience that this has caused.

Issued By:  Trinity Bogosi
Communications Officer
Cell: 083 520 4019
Email: trinityb@magalieswater.co.za

David Magae

Manager: Communications and Media Relations
Tel: 014 597 4636

Email: davidmag@magalieswater.co.za

38 Heystek Street, P/Bag X82327, Rustenburg, 0300. Tel: (014) 5974636 Fax: (014) 5974689
Customer Services: 0860 000 720 or customerservices@magalieswater.co.zaEmail:
info@magalieswater.co.za Website: www.magalieswater.co.za
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