
 
 

URGENT NOTICE 
 

Water Supply Interruptions 
 
 

Tuesday, 28 November 2023 
 

Subject: Water Supply Interruptions on Wallmannsthal Supply Scheme Due to Power 
Outages at Reservoir 

 
 
Magalies Water hereby notifies customers receiving water supply from Wallmannsthal Supply Scheme, 

of envisaged water supply interruptions. This is mainly due to power supply interruptions at the reservoir, 

which has affected operations and subsequent supply of potable water to customers. 

 
Eskom has been notified of the matter, and a team has been dispatched to undertake an investigation, in 

to the cause of the power supply interruptions. Further updates will be communicated as new information 

becomes available. 

 
We urge customers to use water sparingly during this period in order to prevent prolonged water supply 

interruptions. Magalies Water regrets the inconvenience that this has caused. 

 
 

Issued By: David Magae 

Manager: Communications and Media Relations 
Tel: 014 597 4636 
Email: davidmag@magalieswater.co.za 
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Customer Services: 0860 000 720 or customerservices@magalieswater.co.zaEmail: 
info@magalieswater.co.za Website: www.magalieswater.co.za 

 

mailto:davidmag@magalieswater.co.za
mailto:customerservices@magalieswater.co.zaEmail
mailto:info@magalieswater.co.za
http://www.magalieswater.co.za/

