Magatics Water
URGENT NOTICE

Water Supply Interruptions
Monday, 19" June 2023

Subject: Water Supply Interruptions Due to Mechanical Breakdown on Vaalkop Supply Scheme -
Bospoort Water Treatment Works Bulk Line

Magalies Water hereby informs customers receiving water supply from the Vaalkop Water Supply
Scheme to the Bospoort Water Treatment Works bulk water pipeline of a mechanical breakdown. This
incident relates to the collapse of motor number five (5) on Plant number three (3), which has
subsequently caused reduced bulk water outflow to Bospoort WTW.

Consequently, the following bulk customers may experience water supply interruptions, during this

period:

e Rustenburg Local Municipality
¢ Royal Bafokeng Administration areas

e Rand Water supplied areas from the scheme

Customers are advised, that despite the reduction in pumping rates to Bospoort WTW, Magalies Water
continues to supply bulk water volumes in compliance with the agreed quota. More information will be
communicated once a preliminary report arising from this incident has been concluded, including the

remedial actions to be undertaken.

Magalies Water apologizes for the inconvenience that this may cause.

Issued By: David Magae
Media Specialist
Tel: 014 597 4636
Email: davidmag@magalieswater.co.za
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