Magatios Water
URGENT NOTICE

Water Supply Interruptions

City of Tshwane Metro Municipality

Tuesday, 16" May 2023
Subject: Water Supply Interruptions in Wallmansthal Supply Scheme Due Absence of
Augmentation Bulk Water Supply

Magalies Water hereby informs customers receiving water supply from the Wallmansthal Supply
Scheme of envisaged water supply interruptions. This is due to the suspension of operations at the
City of Tshwane owned Roodeplaat Water Treatment Plant (WTP), following a pipe burst incident.

As a result of this incident which has forced temporary suspension of operations at the Roodeplaat
WTP, the augmentation supply into the scheme has been adversely impacted thus resulting in
critically low bulk water output. Information available at stage is that the plant will be put into

operation tomorrow, after which augmentation supply to the scheme will be available.

In the intervening period there will be water supply interruptions, until such time the scheme has
fully recovered and normal bulk water supply via augmentation has returned to normal levels. We
urge customers to use water sparingly during this period in order to prevent prolonged water supply

interruptions.

Magalies Water apologizes for the inconvenience that this may cause.

Issued By: David Magae
Media Specialist
Tel: 014 597 4636
Cell: 082 761 3456

Email: davidmag@magalieswater.co.za
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