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URGENT NOTICE 
Water Supply Interruptions 

 

Saturday, 18th March 2023 

Subject: Update - Reduction of Bulk Water Volumes Lifted from Vaalkop Supply Scheme to 
Rand Water’s Point of Sale (Bulk Meter) 

 

Magalies Water hereby notifies consumers receiving bulk water from the Vaalkop Supply Scheme 

to the Bospoort bulk pipeline (Rand Water Bulk Meter), that following yesterday’s notice Magalies 

Water and Rand Water have engaged in an effort to resolve the dispute in respect of demand 

charges owed to Magalies Water by its bulk customer – Rand Water. 

Consequently, Rand Water has agreed to pay the outstanding demand charges by next week. 

Magalies Water has therefore lifted the 55 ML/day restriction on the Rand Water bulk meter 

supplying parts of Rustenburg Local Municipality with immediate effect on proviso that monies owed 

to it are paid in full as agreed to by Rand Water by no later than the agreed date.  

We apologize for the inconvenience that this may cause. For additional information, consumers can 

contact the Magalies Water Call Centre – 0860 000 720. 

 Issued By: David Magae 
                        Media Specialist 
                        Tel: 014 597 4636 
                        Cell: 082 761 3456 
                        Email: davidmag@magalieswater.co.za 
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Customer Services: 0860 000 720 or customerservices@magalieswater.co.za Email: 
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