Magalics Wate:
URGENT NOTICE

Water Supply Interruptions

Moses Kotane and Thabazimbi Local Municipalities

Friday, 28" October 2022

Subject: Update — Water Supply on Lapatrie Supply Scheme Remains Constrained

Magalies Water hereby informs consumers that following a service interruption notice
issued on the 24" of October 2022, on envisaged water supply interruptions on the
Lapatrie Supply Scheme, bulk water supply remains constrained. The reported pump
breakdown at plant 2D pumpstation remains unresolved. Magalies Water has sought the
services of the pump manufacturers to complete an investigation which will determine the
cause of the breakdown as well as resolving the non-functionality of the pump.

While technicians are working with the necessary speed to recommission the pump in
order to improve on bulk water supply, at this stage no restoration time of services is
available. Further updates will be communicated, and consumers are urged to use water

sparingly during this period, in order to prevent prolonged water supply interruptions.

We apologize for the inconvenience that this may cause.

Issued By: David Magae
Media Specialist
Tel: 014 597 4636
Cell: 082 761 3456
Email: davidmag@magalieswater.co.za

38 Heystek Street, P/Bag X82327, Rustenburg, 0300. Tel: (014) 5974636 Fax: (014) 5974689
Customer Services: 0860 000 720 or customerservices@magalieswater.co.za
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