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Media Statement 

Date: Friday 08th October 2021 

To: All Media 

 

 
Magalies Water Not Responsible for Hammanskraal Water Woes, Despite Ongoing 

Relationship with City of Tshwane 

 

 

The ongoing water challenges in the City of Tshwane’s Hammanskraaal, which have put into sharp 

focus water quality concerns by residents cannot be attributed to the water utility, Magalies Water. 

This emerged during the first day of a three-day visit to Gauteng Province by the Ministry of Water 

and Sanitation to assess the state of water and sanitation in the economic hub of the country. The 

North West Headquartered water supplier revealed this during an engagement session with Hon. 

Minister Senzo Mchunu, where the Ministry was taking stock of the water and sanitation status in 

the most populous province within the Republic. 

 

Three of the water utility’s water treatment plants (Klipdrift, Wallmannsthal and Cullinan) are located 

within the Tshwane Metropolitan jurisdiction and jointly supply about half of the 70 Mℓ/d combined 

design capacity of its bulk water per day to the Republic’s capital city. Magalies Water through its 

Chief Executive Mr. Sandile Psychology Mkhize in the presence of the Deputy Chairperson of the 

Board – Dr. Thembinkosi Twalo and General Manager for Stakeholder and Customer Services Mrs. 

Kelebogile Mogamisi said Magalies Water had been operating and managing (O&M) the Temba 

Water Treatment Plant since 1996, until the City of Tshwane in 2012 resolved to take over the 

responsibility of operating and maintaining the plant.  
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In the period of about 20 years when Magalies Water was operating and maintaining the Temba 

WTW, there were no water quality complaints from the community of Hammanskraal/Temba on the 

water produced by the plant.  Magalies Water, says its association with the ongoing water supply 

challenges in Hammanskraal, are historical and many residents may not be privy to the decision by 

the City Council to end their contract of operating and managing the Temba water treatment plant.  

 

People of Hammanskraal continue see the presence of Magalies Water activities around the area, 

due the Magalies Water owned Klipdrift Water Treatment Works, located in Hammanskraal area, 

which may be confusing to some people, “Honourable Minister, many of the residents of Tshwane 

still believe we are responsible for the current water quality challenges in the CoT. From the late 

1990’s until the first decade of the 2000’s we were operating and maintaining the treatment plant 

with two key priorities (1) to ensure water security and sustainability of supply to residents; and (2) 

ensuring that the water supplied meets and exceeds the SANS 241 drinking water quality standards. 

Water quality challenges started to emerge after the City Council  decided to end our relationship in 

respect of the Temba WTP O&M” Mkhize remarked. 

 

Magalies Water currently provides City of Tshwane with bulk water services covering 

Wallmannsthal, Refilwe, Rayton and Cullinan on the northern part of the city near the Limpopo and 

Mpumalanga provincial boarders. Currently some of the challenges which Magalies Water is faced 

with in its area of operation in Gauteng include the emergence of informal settlements, which have 

resulted in those communities, illegally connecting onto the bulk water pipelines. Further to this, the 

rapid population growth of the area has led to the water demand in the area, far exceeding the 

current water supply. 

 

Mkhize said there are a number of interventions which have already started to take shape in 

addressing these challenges “to ensure that we can account for the bulk water supply, where illegal 

connections have been affixed to our infrastructure, we have already installed bulk water meters, to 

assist us in quantifying our bulk water provision to the city. We have also begun discussions with 

the Petra Diamond Mine to acquire the raw water system, currently owned by the mine. This will go 

a long way in addressing the current water demand with additional access to additional raw water, 

which we can treat to acceptable standards for end user consumption.   
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After the raw water abstraction infrastructure was washed away by the December 2019 floods, the 

Petra Diamond Mine constructed a temporary pump station dedicated to the Cullinan water 

treatment plant to ensure continuity of supply to the Cullinan communities and businesses.  Minister, 

we have already submitted the Water Use License Application (WULA), which will allow us to 

increase the abstraction and water treatment capacity of our infrastructure to ensure that our plants 

are able to cope with the current and future potable water demand” Mkhize reiterated. 

 

Magalies Water has commenced with the plans to upgrade the Wallmannsthal water treatment plant 

and to refurbish the Cullinan water treatment plant, to ensure that its bulk water infrastructure 

responds to the rapid population expansion of the area. Plans are afoot to increase the supply 

capacity of the two plants by 18 mega-litres per day and 4 mega-litres per day, respectively. Both 

the projects are anticipated to commence in the 2021/22 financial year. 

 

End. 
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