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Date: Tuesday, 08th June 2021 

To: All Media 

 

 Media Statement by Magalies Water Chief Executive Officer Mr. Sandile Psychology 

Mkhize on Bulk Water Supply Challenges in the Magalies Water Area of Operation 

 

 

The Magalies Water Board, regrets the unfortunate incident which led to a prolonged period of water supply 

interruption in our area of operation, including Rustenburg, Moses Kotane and Thabazimbi local 

municipalities. An underground high-tension power supply cable at our Vaalkop Water Treatment Works 

was found to be defective after electricity supply to the plant was compromised. Our priority remains to 

provide residents with clean drinking water, which access thereof is a basic human right. On Friday the 04 

June 2021 at about 03h00, our  technical personnel responded immediately to investigate the source of 

the power supply failure to the plant, which was found to be a cable underground, which required 

excavations and replacement before the plant could be operated again. 

 

Our technical team worked throughout Friday until the early hours of Saturday morning to resolve the 

problem. Upon testing the fixed cable, our technical team discovered that the high-tension cable had a 

defection at another location. Local mines were asked to assist with their fault locating equipment, which 

was duly provided to Magalies Water team on Saturday morning around 08h15. Fixing of the defective 

underground high-tension cable was successfully completed on Saturday around 18h00 and the Vaalkop 

Water Treatment works was restarted. On Friday the 04 June 2021, Magalies Water issued a water 

interruption statement to all the consumers in the Vaalkop water supply system, notifying them of the 

emergency repairs to our electrical infrastructure, in accordance with the agreed communication protocols.  

 

Given the enormity of the challenge, the efforts to resolve the power supply challenges to the water works 

took longer than initially anticipated. In the result the system – reservoirs and bulk pipeline dried out and 

by the time the repairs were successfully completed, the water levels were at critically low levels. The 

restarting of the plant could not ensure immediate results, in as far as the availability of water to residents 

is concerned. 

 

mailto:info@magalieswater.co.za
http://www.magalieswater.co.za/


38 Heystek Street, P/Bag X82327, Rustenburg, 0300. Tel:  (014) 5974636   Fax:  (014) 5974689 

Email: info@magalieswater.co.za Website:  www.magalieswater.co.za 
_____________________________________________________________________ 

2 
 

While Magalies Water understands the frustration of communities, it is critical for residents to under the 

existing protocols between Magalies Water and the local municipalities, particularly in respect of 

communicating plant breakdowns and/or water supply interruptions. It remains the responsibility of 

communications departments and/or assigned contacts persons from the various municipalities to ensure 

that all communication is cascaded to their respective constituencies. Magalies Water does not have any 

authority to directly communicate with residents on issues of water supply interruptions.  

 

It is for that reason, in line with the existing service level agreements between Magalies Water and 

municipalities, that water tankers were made available 48 hours after the fault was detected, when water 

level had remained worryingly low. Of critical importance is for communities to also note that, under such 

circumstances where the water treatment works  was not operational for a prolonged period, water supply 

may normalize in a period of about two (02) to five (05) days whilst the system is recharging.  Chapter 3, 

section 11 (5) of the Water Services Act – WSA 108 of 1997 explains clearly the role and responsibilities 

of water service providers and water service authorities. It further reads “In emergency situations a water 

services authority (Rustenburg Local Municipality) must take reasonable steps to provide basic water 

supply and basic sanitation services to any person within its area of jurisdiction and may do so at the cost 

of that authority”.  

 

The role of Magalies Water remains that of bulk water services provider to municipalities within the area 

of operation. The bulk water supplied should consistently meet and exceed the SANS 241 water quality 

standard at the point of sale – where Magalies Water has put a bulk water meter.  Once the water has 

passed the point of sale, potable water enters the reticulation network including the reservoirs, which are 

owned by the respective municipalities thus automatically becoming the responsibility of the water services 

authority (municipality) to ensure that the water adheres to the aforementioned water quality standards. 

 

To ensure that Magalies Water dispenses water which is clean and adheres to industry norms and 

standards, the entity has its own SANAS 17025 accredited science laboratory located in Brits town. The 

purpose of the laboratory is to test the water during the production and in the distribution systems until at 

the point of sale. The data is uploaded onto the National Department of Water and Sanitation’s database 

– IRIS (Integrated Regulatory Information System – Water Services). All the data uploaded by Magalies 

Water is verified and confirmed by the regulator to be true and correct at all times. Magalies Water has 

been consistently submitting water quality data from 4 water treatment works, including Vaalkop WTW, to 

the regulator (DWS), which is from time to time audited by the Auditor General of South Africa (AGSA) of 
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its accuracies. The potable water produced by Magalies Water up to the point of sale has been shown to 

be consistently compliant to good-to-excellent levels of the SANS 241:2015 water quality standard.  

 

Currently bulk water supply to Rustenburg LM, in general terms is at a deficit, mainly due to the rapid 

growth of the City. The current bulk water supply which is supplied to Rustenburg Local Municipality (RLM) 

by Rand Water through Barnadsvlei, Magalies Water via Vaalkop system and RLM through its Boospoort 

plant, indicates an across the board shortage of bulk water supply. Further to that, the current water 

demand, far outstrips the supply capabilities of the designed systems. Figures out of the Boospoort system, 

which serves only Rustenburg LM, the Vaalkop supply scheme supplies above the design capacity of 

55000 mega litres per day, and the Kortbegrip, which also services Rustenburg LM alone supplies above 

its design capacity of 10000 mega litres per day.  

 

On average Boospoort receives over 68000 mega litres daily, while Kortbegrip stands at 14000 mega litres 

a day. As a long-term solution to the current water challenges, as far back as 2009, Magalies Water 

identified a need to upgrade the Vaalkop Water Treatment Works, including to bring water through the 

Pilanesburg supply scheme phase 2, by moving water from Mafenya reservoir to Phokeng and Tlhabane. 

After protracted engagements with Rustenburg LM and the Department of Water and Sanitation, the 

Pilanesberg Phase 2 project is now at implementation stage and work is anticipated to commence in July 

2021. Upon the completion of the project, an additional bulk water supply of about 70 mega litres a day 

will be directed to Rustenburg, in responding to the current water shortages.  

 

End. 
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